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Privacy Policy 

This document contains information on how ReproGenesis a.s., company registration number 247 49 877, 

with its registered office at Hlinky 60/144, Pisárky, 603 00 Brno, Czech Republic, registered in the 

Commercial Register maintained by the Regional Court in Brno under file no. B 6389 (‘Controller’ or 

‘Company’ or ‘we’) processes the personal data of selected data subjects within the meaning of Regulation 

(EU) 2016/679 of the European Parliament and of the Council on the protection of natural persons with 

regard to the processing of personal data and on the free movement of such data, and repealing Directive 

95/46/EC (“GDPR”), which is supplemented in the Czech Republic by the Act on the Processing of Personal 

Data. 

We are issuing this policy to ensure that you, as data subjects, are properly informed about what personal 

data we process, for what purpose, for how long, who has access to it, and what rights you have. This policy 

applies to the personal data we collect, whether it has been collected for the purpose of fulfilling a 

contractual relationship, a legal obligation, or on the basis of a legitimate interest or consent given. 

Data Controller 

The Company is the data controller within the meaning of national and European legislation. The data 

controller is the party that determines the purposes and means of processing; in simple terms, it is the 

party that decides why and how personal data is processed. 

As a data subject, you may contact the Data Controller directly at the email address info@reprogenesis.cz 

to exercise your rights in relation to the protection of your personal and Sensitive Data. 

The Controller has appointed Mgr. Tomáš Fabík, attorney-at-law, as the Data Protection Officer. He can be 

contacted at the email address fabik@advokatnikancelarbrno.cz or on the telephone number +420 731 

938 493. 

What are the fundamental principles that guide our processing activities? 

Mutual trust and the protection of your privacy are our top priorities. When handling your personal data, 

the Controller, its employees and other persons adhere to the following principles: 

• to handle personal data in accordance with the law and the principle of lawfulness, 

• to handle personal data with due care and not to abuse consent to the processing of personal data, 

• to process personal data for the specified purpose and to the specified extent, 

• to respect the rights of the data subject, in particular the right to give and withdraw consent to 

processing, the right to erasure, the right to object to the scope of processing, etc., 

• to provide special protection for children when processing personal data, 

• to provide information on the processing of personal data, 
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• when concluding contracts and carrying out legal acts, to act with due regard to the obligation to 

protect personal data from misuse. 

Where can you direct your suggestions or enquiries regarding the processing of 

your personal data? 

Further information on the processing of personal data will be provided by the Company’s designated 

employee. You may contact them by sending an email to monika@reprogenesis.cz, or you may send your 

enquiries by post to the Company’s registered office address given above. Please state ‘request regarding 

the processing of personal data’ in the subject line of your email or on the envelope of your letter. 

Who is a data subject and what is meant by personal data? 

Personal data means any information relating to a data subject, i.e. an identified or identifiable natural 

person. Such an identifiable person is a natural person who can be identified, directly or indirectly, in 

particular by reference to an identifier such as a name, identification number, location data, online 

identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, 

cultural or social identity of that natural person. 

The data subjects whose personal data the Company processes and to whom this information is addressed 

are: 

• ‘Patients’, meaning data subjects who use the healthcare services provided by the Company, 

including their partners; 

• ‘Prospective Patients’, meaning data subjects who are interested in entering into a healthcare 

contract or in the provision of healthcare services, including their partners; 

• ’Visitors’, meaning data subjects who visit the Company’s website or the Company’s registered 

office or business premises; and 

• ’Business Partners’, meaning data subjects who supply goods and services to the Company, or their 

contact persons in the case of legal entities. 

What personal data do we process? 

Our Company processes the following categories of personal data about you (‘your personal data’). The 

majority of the personal data of Patients and Prospective Patients that we process is held in connection 

with the provision of healthcare and medical services. Furthermore, in order to provide you with services 

tailored to your needs and preferences, we use cookies and similar tools on our website. 

We primarily process the following categories of personal data: 

• Identification data: in particular, first name, surname, academic title, date and place of birth, 

personal identity number, gender, nationality, details from identity documents and other data used 

to identify you; 

• Contact details: in particular, residential address or other contact address, telephone number, 

email address and other contact details provided by you; 

mailto:monika@reprogenesis.cz
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• Sensitive Data: in particular, data concerning health status relating to the provision of healthcare 

services and health care, data contained in medical records, genetic and biological data relating to 

reproductive medicine, and data on donors and recipients of reproductive cells; 

• Professional data: in particular, data concerning professional status, job title or role, professional 

qualifications, authorisation to practise, certificates and other data relating to the professional or 

business activities of the Business Partner or its contact person; 

• Invoicing and transaction data: in particular, data contained in invoices, data on invoicing and 

payment terms, and bank account details; 

• Data from public sources: in particular, data obtained from public registers, records and other 

publicly available sources; 

• Data from mutual communication: in particular, data contained in email, telephone, written or 

other communications with the Company; 

• Order data: in particular, data relating to orders, services provided and the contractual relationship 

with the Company; 

• Data collected by security and information systems: in particular, CCTV footage and other data 

relating to movement within the Company’s monitored premises; 

• Web browsing data: in particular, IP addresses and essential cookies; 

• Advertising and other cookies: in particular, advertising, analytical, performance and functional 

cookies, including social media plugins and similar tools. 

Where do we obtain your personal data from? 

We obtain your personal data primarily from you, for example during discussions regarding the possible 

future provision of services via our website or other communication channels. We also collect your 

personal data automatically via our systems whenever you visit our website or enter the monitored areas 

of our registered office or business premises. 

Furthermore, we obtain your personal data from other sources, such as the Controller’s own activities in 

connection with the provision of healthcare services within the meaning of Act No. 372/2011 Sb., on 

healthcare services and the conditions for their provision, Act No. 373/2011 Sb., on specific healthcare 

services, or Act No. 296/2008 Sb., on human tissues and cells, in the case of Patients and Prospective 

Patients. 

In exceptional cases, there may be situations where we obtain your personal data from a third party; such 

a party may be, for example, a court, a bailiff, an insolvency administrator or another public authority, or 

from public sources. Such sources may include both publicly accessible and non-public registers and 

records (e.g. the Commercial Register, Trade Licence Register or Insolvency Register, the Central Register 

of Enforcement Proceedings, or professional social networks). 

Are you obliged to provide your personal data to the Company? 
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Until you have entered into a contract with us or are receiving any services provided by the Company, you 

may choose not to provide us any of the above categories of personal data. 

However, if we have already entered into a contractual relationship or the provision of healthcare services 

(including telemedicine) and the fulfilment of obligations arising from healthcare contracts by the Company 

has commenced, or if you are interested in this, we will need at least your identification, contact, 

professional, billing and transaction details, order details or Sensitive Data (for Patients and Prospective 

Patients); otherwise, we cannot enter into a contractual relationship with you or provide you with our 

products or services. 

In the case of personal data that we process on the basis of your consent, you have the right to withdraw 

your consent at any time. If you do so, this will not affect the lawfulness of the processing of personal data 

prior to its withdrawal, but we will no longer be able to process this data in future. 

Why and how do we process your personal data? 

The Company processes your personal data only where there is an appropriate legal basis for doing so, and 

only for specific and pre-determined purposes. We always process personal data only to the extent 

necessary for the relevant purpose and for the period necessary to fulfil that purpose. 

The table below sets out the individual purposes of processing, the categories of data subjects to whom 

the processing relates, the legal bases for processing, the categories of personal data processed and the 

duration of such processing. Where we process Sensitive Data, we also specify the relevant legal basis 

for its processing in accordance with Article 9 of the GDPR. 

Purpose of 

processing 
Data subjects The Legal Bases  Category of data 

Duration of such 

processing 

The drafting and 

administration of 

healthcare 

contracts, the 

provision of 

healthcare 

services 

(including 

telemedicine) and 

the fulfilment of 

the rights and 

obligations arising 

from such 

contracts 

Patients; 

Prospective 

Patients 

Performance of a 

contract or the 

implementation 

of measures prior 

to entering into a 

contract 

(Article 6(1)(b) of 

the GDPR); in the 

case of Sensitive 

Data, processing 

is necessary for 

the purposes of 

medical 

diagnosis, the 

provision of 

healthcare or 

treatment 

Identification 

data; Contact 

details; Sensitive 

Data; Invoicing 

and transaction 

data; Data from 

public sources; 

Order data 

For the duration 

of the contractual 

relationship and 

subsequently for 

the 15-year 

limitation period 

and for one year 

following its 

expiry 
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(Article 9(2)(h) of 

the GDPR) 

Drafting and 

managing 

contracts with 

Business Partners 

and fulfilling the 

rights and 

obligations arising 

from the 

contractual 

relationship 

Business 

Partners; 

 

Performance of a 

contract or the 

implementation 

of measures prior 

to the conclusion 

of a contract 

(Article 6(1)(b) of 

the GDPR) 

Identification 

data; Contact 

details; 

Professional data; 

Invoicing and 

transaction data; 

Data from public 

sources; Order 

data 

For the duration 

of the contractual 

relationship and 

subsequently for 

the 15-year 

limitation period 

and for one year 

following its 

expiry 

Bookkeeping and 

invoicing, 

including related 

administrative 

tasks and 

archiving 

Patients; 

Prospective 

Patients;  

Business Partners 

Compliance with 

our legal 

obligations in the 

areas of 

accounting, 

taxation and 

related record-

keeping (Article 

6(1)(c) of the 

GDPR) 

Identification 

data; Invoicing 

and transaction 

data; Data from 

public sources 

For a period of 10 

years from the 

date of issue of 

the tax document 

Administrative 

requirements, 

record-keeping 

and the 

management of 

medical records 

Patients; 

Prospective 

Patients 

 

 

 

To fulfil our legal 

obligations 

relating to the 

provision of 

healthcare 

services and the 

maintenance of 

medical records 

(Article 6(1)(c) of 

the GDPR) and 

our legitimate 

interest in the 

proper 

administration of 

the services 

provided (Article 

6(1)(f) of the 

GDPR); in the 

case of Sensitive 

Data, processing 

is necessary for 

Identification 

data; Contact 

details; Sensitive 

Data; Invoicing 

and transaction 

data; Data from 

mutual 

communications; 

Order data 

For the duration 

of the contractual 

relationship; we 

retain medical 

records for the 

period specified 

by the relevant 

legislation, in 

particular Decree 

No. 444/2024 Sb., 

on medical 

records 
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the purposes of 

medical 

diagnosis, the 

provision of 

healthcare or 

treatment (Article 

9(2)(h) of the 

GDPR) 

Direct marketing 

offering similar 

products or 

services 

Patients; 

Prospective 

Patients 

Our legitimate 

interest in 

promoting and 

offering similar 

products or 

services (Article 

6(1)(f) of the 

GDPR) 

Identification 

data; Contact 

details; Order 

data 

For a period of 3 

years from the 

last contact 

Organising events 

for Business 

Partners, 

specialist 

seminars and 

other events 

Business Partners Our legitimate 

interest in hosting 

and organising 

professional, 

commercial and 

other events, and 

in developing 

relationships with 

our Business 

Partners (Article 

6(1)(f) of the 

GDPR) 

Identification 

data; Contact 

details; Order 

data; Data from 

mutual 

communication 

Throughout the 

preparation, 

implementation 

and subsequent 

evaluation of the 

relevant event, 

and no later than 

the end of the 

calendar year 

following the 

event in question 

Strengthening the 

Company’s 

reputation 

Patients; 

Prospective 

Patients;  

Business Partners 

Our legitimate 

interest in 

promoting the 

Company’s 

activities and 

enhancing its 

reputation 

(Article 6(1)(f) of 

the GDPR) 

Identification 

data (event 

photographs); 

Data from mutual 

communication 

(anonymised) 

For a period of 5 

years from the 

date of collection 

or receipt of 

personal data 

Ensuring client 

care, including 

maintaining and 

improving the 

Patients; 

Prospective 

Patients 

Our legitimate 

interest in 

ensuring 

appropriate client 

care and in 

Order data; Data 

from mutual 

communications 

By the end of the 

calendar year 

following the last 

communication 
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quality of our 

services 

maintaining and 

improving the 

quality of the 

services we 

provide (Article 

6(1)(f) of the 

GDPR) 

with the data 

subject 

Mutual 

communication 

Patients; 

Prospective 

Patients;  

Visitors;  

Business Partners 

 

 

 

Our legitimate 

interest in 

handling 

enquiries and 

requests and 

ensuring proper 

communication 

with you (Article 

6(1)(f) of the 

GDPR) 

Data from mutual 

communication 

Depending on the 

nature of the 

relationship; for 

Patients, 

Prospective 

Patients and 

Business 

Partners, for the 

duration of the 

contractual 

relationship; for 

other 

communications, 

until the end of 

the calendar year 

following the last 

communication 

Ensuring the 

safety and 

security of 

property, people 

and data 

Patients; 

Prospective 

Patients;  

Visitors;  

Business Partners 

Our legitimate 

interest in 

ensuring the 

safety of 

individuals and 

the protection of 

our property and 

data (Article 

6(1)(f) of the 

GDPR) 

Data collected by 

security and 

information 

systems 

CCTV recordings 

are retained for 

24 hours 

Establishment, 

exercise and 

defence of legal 

claims 

Patients; 

Prospective 

Patients;  

Visitors;  

Business Partners 

Our legitimate 

interest in 

protecting our 

rights and in 

establishing, 

exercising and 

defending legal 

claims (Article 

6(1)(f) of the 

Depending on the 

nature of the 

specific legal 

claim 

Depending on the 

nature of the 

specific legal 

claim 
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GDPR); in the 

case of Sensitive 

Data, processing 

is necessary for 

the 

establishment, 

exercise or 

defence of legal 

claims (Article 

9(2)(f) of the 

GDPR) 

Website 

management, 

including 

ensuring that 

websites function 

properly and 

remain secure 

Visitors Our legitimate 

interest in 

ensuring the 

proper, secure 

and functional 

operation of our 

website and its 

individual 

features (Article 

6(1)(f) of the 

GDPR) 

Web browsing 

data 

For the duration 

of the relevant 

cookies, up to a 

maximum of 13 

months 

Web marketing 

and improving 

website 

performance 

Visitors Your consent to 

the use of the 

relevant cookies 

and similar 

technologies 

(Article 6(1)(a) of 

the GDPR) 

Advertising and 

other cookies 

For the duration 

of the relevant 

cookies, up to a 

maximum of 13 

months, or for 

the duration of 

the consent 

 

How is your personal data processed and secured? 

We process your personal data in both paper and electronic form, either manually or automatically using 

information systems and computer technology. We process the personal data of Patients and Prospective 

Patients relating to the provision of healthcare services, primarily as part of medical records. 

When processing your personal data, we take appropriate technical and organisational measures to ensure 

a level of security commensurate with the risk involved in the processing. These measures are designed, in 

particular, to prevent unauthorised or accidental access to personal data, as well as its alteration, 

destruction, loss, unauthorised disclosure or other misuse. 

Access to your personal data is restricted to those persons who require it to fulfil their work or contractual 

obligations, and only to the extent necessary for the relevant purpose of processing. Persons to whom 
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personal data is disclosed are obliged to maintain its confidentiality and to act in accordance with the legal 

provisions governing the protection of personal data. 

To whom do we disclose your personal data? 

We use your personal data for the Company’s internal purposes, protect it from misuse and do not disclose 

it to third parties without prior notice or consent. 

Exceptions to this are, to the extent necessary, the Company’s contractual partners who provide us with 

support services essential for the Company’s operations (administrative tasks, archiving, legal advice, debt 

management, IT services, mailing services or data storage services, etc.), or the Company’s Business 

Partners, based on the Company’s legitimate interests specified above or for the purpose stated in the 

consent you have given to the processing of your personal data. Upon request, we will provide a list of 

current data processors. 

Furthermore, under certain circumstances and in accordance with legal regulations, we may be obliged to 

share your personal data with third parties without your consent. These are our legal obligations. 

The recipients of your personal data are, in particular: 

• other healthcare providers within the framework of related healthcare and providers of selected 

healthcare services, in particular laboratories, including healthcare providers abroad, provided 

that the patient uses their services in connection with the healthcare provided, 

• companies that manage electronic medical records systems, entities responsible for data storage 

or archiving, and others, 

• persons providing legal advice, 

• public authorities in the course of fulfilling their statutory obligations as laid down by the relevant 

legislation, 

• health insurance companies, 

• processors who process your personal data on our behalf on the basis of a concluded personal 

data processing agreement, to the extent necessary to fulfil the purpose of the processing. 

We require all such processors (with the exception of state and local government bodies) to process your 

personal data in accordance with data protection conditions and applicable legislation. 

Your personal data may also be transferred to recipients abroad, in particular to foreign healthcare 

providers, if you use their services in connection with the healthcare provided, or to processors outside 

the EU. For such transfers, we ensure an appropriate level of protection in accordance with the GDPR. 

Your rights 

At any time whilst your personal data is being processed, you may exercise the following rights: 

• Right of access. You have the right to obtain confirmation as to whether and what personal data 

we are processing about you, including the right to receive copies of the personal data we are 

processing. 
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• Right to rectification and completion. If you discover that the personal data we process about you 

is inaccurate or incomplete, you have the right to ask us to rectify and update it. 

• Right to erasure, the ‘right to be forgotten’. In certain cases, you have the right to ask us to erase 

the personal data we process about you. Please note that it is not possible to erase personal data 

if its processing is necessary. 

• Right to restriction of processing. In certain circumstances, for example where you contest the 

accuracy, lawfulness or our need to process your personal data, you have the right to ask us to 

restrict the processing of your personal data. If we comply with your request, we will restrict the 

processing of your personal data to the minimum necessary (and, as a rule, we will not actively 

process the data any further). We will record in our systems that a restriction applies to the data 

in question. If the restriction is lifted and we intend to process your personal data again, we will 

inform you in advance. 

• The right to object to processing (Article 21 of the GDPR). On grounds relating to your particular 

situation, you have the right to object to processing at any time where the legal basis for the 

processing of your personal data is the legitimate interests of the Controller or a third party within 

the meaning of Article 6(1)(f) of the GDPR. If you object to the processing, we will no longer process 

your personal data unless we can demonstrate compelling legitimate grounds for the processing 

which override your interests, rights and freedoms, or for the establishment, exercise or defence 

of legal claims. 

• Right to data portability. You have the right to request that we transfer your personal data, which 

we are processing, (in a commonly used and machine-readable format) to a third party (another 

data controller) specified by you in your request. Please note that you may only exercise this right 

if we process your personal data on the basis of your consent or for the purposes of performing a 

contract, and the processing is carried out by automated means. 

• Right to lodge a complaint with a supervisory authority. If you believe that there has been a 

breach of the obligations laid down by data protection legislation, you have the right to lodge a 

complaint with the Office for Personal Data Protection, located at Pplk. Sochora 27, 170 00 Prague 

7, email: posta@uoou.cz, www: https://www.uoou.cz, data box: qkbaa2n. 

• The right not to be subject to a decision based solely on automated processing, including 

profiling (Article 22 of the GDPR). This right generally ensures that the data subject will not be 

subject to a decision based solely on automated processing, including profiling, which produces 

legal effects concerning them or similarly significantly affects them. The Company does not carry 

out automated individual decision-making or profiling in relation to you. 

If you wish to exercise any of these rights, please contact us at the email address or postal address given 

above. Please state ‘request regarding the processing of personal data’ in the subject line of your email 

or on the envelope so that we can forward your request or enquiry to the relevant team for processing. 

Your request must clearly state who is making it and what it concerns. Otherwise, we will ask you to provide 

further details within a specified timeframe. If your request is not supplemented, it cannot be processed. 

mailto:posta@uoou.cz
https://www.uoou.cz/
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We will also notify you of any breach of the security of your personal data if such a breach poses a high risk 

to your rights and freedoms. 

In Brno on 07.10.2026 

ReproGenesis a.s 

 


